PROFESSIONAL DEVELOPMENT IN
HOSPITALITY

The sector is known for its culturally diverse workplaces and companies.
Intercultural Hotel will assess the intercultural competencies of the
hospitality managers and employees, and create a training methodology using
critical intercultural incidents derived from the everyday work engagement.

What are the objectivcs of Intercultural Hotel?
e Broaden the intercultural awareness ofhospitality staff;
e Establish a more creative and collaborative Working environment in
hospitality;
e Introduce an educational model which aligns with the realities of the
hospitality sector;

o Offer localised and contextualised educational content;
 Prepare hotel staff’s intercultural and linguistic capacity of the upcoming
tourist markets of Russia and China.

WANT TO LEARN MORE?
PLEASE VISIT OUR WEBSITE AND GIVE OUR FACEBOOK A LIKE! l ( l
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"The European Commission's support for the production of this publication does not
CO'fU nded by constitute an endorsement of the contents, which reflect the views only of the authors, and
the European Union the Commission cannot be held responsible for any use which may be made of the
information contained therein."



https://intercultural-hotel.com/
https://www.facebook.com/InterCultural-Hotel-100464895910747

